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Learning Objectives

•  Select the correct engagement platform (FCM, MoEngage, or CleverTap) based on segmentation depth and

   delivery reliability requirements

•  Build a segmented push campaign using behavioral, lifecycle-stage, and demographic filters

•  Choose the correct in-app message format (banner, modal, full-screen) and configure lifecycle triggers for

   each scenario

•  Distinguish standard deep links from deferred deep links and apply the right type in re-engagement

   campaigns

•  Set opt-out rate alert thresholds and apply send-time optimization to improve reaction rates without cohort

   splitting
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Choosing Your Engagement Stack

■ FCM is delivery infrastructure, not a marketing platform.

■ The decisive differentiator between the two engagement platforms is data depth.

■ MoEngage vs CleverTap — Maestra

■ MoEngage has no comparable mechanism.
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Segmenting Push Audiences

■ Three dimensions define a targeted push segment:

■ 10 Push Notification Metrics — CleverTap Blog
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Campaign Build: Copy, Scheduling, and Send-Time Optimization

■ The deep link destination field lives in the What step.

■ Keep notification titles under 40 characters to avoid lock-screen truncation on most Android devices.

■ Send-time optimization (STO) removes the false constraint of a single broadcast time.

■ No cohort split is needed — the full audience receives one campaign, each user at a different time.
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In-App Message Formats

■ Choose the format by urgency and the action you need the user to take:

■ The most common misuse is full-screen for routine promotions.

■ Use a nudge for lightweight announcements; use a popup modal for single-CTA conversion moments.

■ In-App Templates — MoEngage User Guide
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Lifecycle Triggers

■ Three trigger types determine when a campaign fires:

■ Event-triggered campaigns convert at 4× the rate of scheduled pushes, per MoEngage's platform data.
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